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It was unanimous  - everyone agreed that Recovery Day 2022 was so meaningful for individuals in recovery and their families 
now that Familylinks could host this event in person again. The agenda on September 20 included a warm welcome from 
Lisa Sylvester, anchor at WPXI-TV, and encouraging words from Familylinks’ COO, Monique Jackson. Special guest County 
Executive Rich Fitzgerald praised Familylinks for decades of support for those in recovery, and encouraged guests to 
persevere in their efforts to rebuild their lives. Highmark was the Presenting Sponsor for the 2022 event.

In addition to Familylinks, 17 other organizations were on hand to provide an array of resources to support recovery efforts, 
including:

Recovery Day 2022

Abiding Missions Services
Allies for Health & Well-Being
Amazon
Auberle
East Liberty Family Health
Goodwill

Through face-to-face interactions with these resource 
providers, attendees were able to access information 
about legal assistance, employment, housing, and 
other services to support their recovery. Familylinks 
also provided one-on-one support, food, prizes, 
refreshments, and activities for children. Guests also 
heard a number of inspirational stories, providing  
hope and encouragement to those in recovery.

Monique Jackson, Chief Operating Officer           Lisa Sylvester & County Exec. Rich Fitzgerald

Dear Friends,

As we enter year two of our strategic plan, we continue to focus on our goals: being a sought 
after and inclusive workplace; maximizing the reach and impact of services through strategic 
growth; maintaining long-term financial sustainability; engaging a network of community 
partners and supporters; and investing in our infrastructure to support the mission, vision, 
and values of the agency. We are proud of the results we’ve been able to achieve thus far.

In this issue, you will learn about our program expansion throughout the state and new 
services that will be coming to Familylinks in 2023. Ultimately, these initiatives enhance the 
overall scope and quality of services for residents of Pennsylvania, helping us realize our 
vision of a healthy, thriving community.

As we approach the end of the year, I hope you will consider joining us by giving your time, 
talents or resources. I’m sure we have an opportunity that will make an impact - both for you 
and the individuals we serve.

Thank you for your continued support.

Greater Pittsburgh Community Food Bank
Healthy Start
Jeremiah’s Place
Neighborhood Legal Services
Pittsburgh Community Services, Inc.
PAAR (Pittsburgh Action Against Rape)

POWER
Pyramid Healthcare
Sojourner House
Veterans Leadership Program
Women for a Healthy Environment



For more updates and stories, follow us on social media @FamilylinksInc

New Leadership Team Member

Thanks to the outstanding support of the Hillman 
Foundation, Familylinks received a generous grant for 
capacity building and sustainability for aging services, 
workforce development, and autism services. 

The autism services will represent a new service line at 
Familylinks, and it is one that we know is most needed in 
the community. In 2023, we will begin offering Applied 
Behavior Analysis Services for individuals with autism 
and their families. Our program mission is simple – to 
support individuals with autism in living productive 
independent lives in their communities of choice and in 
a world where they are valued, accepted, included, and 
safe. Familylinks strives to develop and enhance skills that 
participants identify as valuable and meaningful to their 
immediate lives and future goals. 

To learn more about these new services, contact us at 
https://familylinks.org/contact. 

Coming Soon – Autism Services

Rachel Schwartz, PhD, 
BCBA-D, recently joined 
the team as Director of 
Autism and Clinical Services. 
Dr. Schwartz has worked 
internationally creating 
and supervising programs 
for individuals with autism 
and developmental 
disabilities. Her work 
experience, research, and 
professional appearances 
include teaching behavior 

analytic strategies and exploring issues related to sexual 
education and quality of life. Through her role as director, 
Dr. Schwartz taps into more than 15 years of experience 
to build programs that empower and facilitate access to 
effective services.

Our Mission – To positively impact lives through 
integrated community, behavioral, and social services.

Our Vision – Thriving communities of healthy and 
strong people.

Our Impact – Familylinks serves more than 8,000 
individuals annually through programs and services that 
assist the most vulnerable members of our community.

Visit www.familylinks.org or call 866-583-6003 to 
learn more.

In July, Familylinks’ Supports Coordination program 
added three new counties to our service footprint. 
Now serving individuals in Carbon, Monroe and Pike 
counties, this marks Familylinks’ first time serving the 
eastern part of Pennsylvania, and brings the total 
number of counties served to 17. 

For nearly 30 years, our Supports Coordination 
program has helped people with intellectual and 
developmental disabilities and autism lead rich and full 
lives in their communities. If you or someone you know 
could benefit from these services, contact Familylinks 
at 866-583-6003 or contact your county Administrative 
Entity. 

Supports Coordination Expands East

Recovery Walks in the Region

Familylinks’ staff participated in two Recovery Walk 
events in September, in Allegheny County and 
Beaver County. The events marked Recovery Month 
and provided individuals in recovery and their 
families another opportunity to access resources and 
encouragement. Because Familylinks provides such a 
broad range of supportive services, our information table 
is always a popular stop among the participating walkers. 

Familylinks & United Way
You can donate to Familylinks through your 

United Way campaign where you work. 
Our Contributor Choice number is  

254
We are grateful for your support!



With your help, Familylinks can continue to serve 
more than 8,000 people annually and support an ever 
growing number of vulnerable individuals and families 
in our community. We see that COVID-19 is still creating 
financial and emotional stress for so many. Here are just 
a few examples of what your gift can accomplish:

AMOUNT RESULT
$51 Provides 3 days of healthy meals to a young person in shelter

$96 Provides a 1-hour counseling session with a caring professional

$145 Provides a group of teens with skills to avoid substance use 
and bullying

$270 Provides 24 hours of emergency shelter with food, clothing, 
medical care, and more

$520 Provides 6 months of care management to a senior living alone

Familylinks has served young adults experiencing 
homelessness since 1984 at the Downtown Outreach 
Center and Shelter (DOCS). The shelter has seen a high 
level of use in recent years, resulting in significant wear 
and tear on the building’s interior. Additionally, as the 
sole shelter in Allegheny County dedicated to serving 
young adults ages 18-25, DOCS has a waitlist of young 
adults in need of services at any given time.

In March of 2021, Familylinks began a full-scale, $1.4 
million renovation to enhance the building’s safety, 
comfortability, and functionality for young adults and 
staff. The project was designed to increase nighttime 
capacity from 18 to 26 beds. 

The first two phases of renovation included upgrades 
to the bathrooms, bedrooms and medical clinic as well 
as the construction of a new space for meetings and 
activities and a resource center fully equipped with 
computers for housing and job searches. Already, we’re 
seeing a positive impact on the young adults who stay 
at DOCS. The third phase of the renovation began in 
September, which will finalize improvements to the 
kitchen, common areas, and bedrooms.

The DOCS renovation project will allow us to increase 
the number of young adults served by 50%. More 
importantly, this project will allow us to better serve 
young adults experiencing homelessness, ensuring 
they are given the opportunity to make a successful 
transition to adulthood.

DOCS Renovation Update

Holiday Shopping? 
Use Amazon and 
Support Familylinks!
By shopping on Amazon, you can donate to 
Familylinks through the AmazonSmile Program. 
Simply visit smile.amazon.com, login and shop. 
That’s it! Amazon Smile will automatically send 
0.5% of your purchase to Familylinks.

The Needs of the Community 
Continue to Grow

As a valuable resource for those in need, Familylinks 
services reach a broad cross section of our community, 
spanning all age groups, neighborhoods, income levels, 
and beliefs. They all have one thing in common – when 
they turn to Familylinks in their time of need, we are here 
for them.

To accomplish this level of support, Familylinks offers 22 
family-centered programs and services in the areas of 
mental and behavioral health, substance use, emergency 
shelter, supportive housing, service coordination, senior 
care, prevention, and more.

Please consider making a gift to support Familylinks’ 
essential mission. Now more than ever, your contribution 
will make a real difference in the lives of those we serve. 
The enclosed envelope is a convenient opportunity to 
support a specific program or contribute to our most 
urgent need. You may also make a donation by visiting 
our website at www.familylinks.org/donate.
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Giving Tuesday is a global generosity movement 
that encourages people to do good. Be a part of the 
movement on November 29, 2022 by donating to 
Familylinks at www.familylinks.org/donate.  

We accept Medicare, Medicaid  
and Commercial Insurance Plans 
Familylinks accepts Medicare and Medicaid 
insurance for many of our services, in addition 
to commercial insurance plans. If you don’t have 
insurance, our staff can help you apply for assistance 
if you are eligible. In some cases, our services are 
also covered by government programs which we 
can identify for you. If you need help, don’t hesitate.  
Call us at 866-583-6003. We are here for you.

Golfing FORE Familylinks

On September 12, 120 golfers gathered at Chartiers 
Country Club for the 36th Annual Lanny Frattare Golf 
Classic. This long-standing event is a vital fundraising 
source for Familylinks. With Lanny Frattare serving as 
the Honorary Chair, the Golf Classic raised $80,000 
this year! 

A special thank you to the 2022 lead sponsors: Giant 
Eagle, Henderson Brothers, PNC Bank, UPMC, and 
Wise. Familylinks would also like to thank all of the 
sponsors, golfers, in-kind donors, and volunteers who 
made this year’s outing a success. 

Save the date for next year’s outing –  
September 11, 2023!


